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‘Judging the issues without taking sides’
ICE cares about the environment — this literature is printed on paper made
English
Standard,

from trees grown in sustainably managed forests or recycled material.

Section 4: Details of your complaint

What are you complaining about?

Please be as clear and specific as possible and if necessary continue on a separate sheet of paper,
for example:

1. Jobcentre Plus has delayed in progressing my claim for benefit.
2. The Child Support Agency has provided incorrect information.

Section 5: How do you want your complaint resolved?

Give details of what you think the Agency/Business should do to put matters right, for example:
1. Make the outstanding decision on my claim.
2. Provide an explanation.

Send completed form to the Independent Case Examiner at:

The Independent Case Examiner
PO Box 155

Chester

CH99 9SA
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